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We Are Providing World-Class,
Seamlessly Integrated EHR Solutions
To General Hospitals, Multi-Specialist
Hospitals, Clinics, Diagnostics Centers.

JOIN OUR Mobile app LIVE session today.
Contact info@anzer.com or book your demo | schedule via www.anzer.com

Anzer is a Canadian based company, founded in 1984, that has developed a World-Class 

Seamlessly Integrated EHR system that has a full suite of modules required by hospitals 

and clinics, from registration to General Ledger.

In 2016, Anzer expanded into the Asian market and currently has its main office in Singa-

pore and other offices are in  Thailand and  Myanmar. Anzer has installed its EHR systems 

into more than 22 hospitals in SEA in the last 3 years.

We Provide
 • Mobile Apps help the doctors spend more time with patient and provide quality
  patient care.

 • Completely paperless Hospital

 • Significant Cost-Savings (No need for third-party systems) PACS/DICOM, LIS,
  Accounting System

 • ANZER EHR Improves Patient Safety & Quality of Care

 • Al is the future of hospitals, ANZER AI - Powered EHR is the key to it.

 • Accreditation Compliance JCI, ACI, HMISS

 • Interoperability & Flexibility (Customizable)

 • Complete One Vendor EH solution (Patient Registration to General Ledger)
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TITTLE SPONSOR

TPP is a software solutions provider with over 20 years of expertise in delivering a centralised, cloud-based software 
designed to support the effective, efficient and safe provision of healthcare.  TPP's philosophy is to integrate healthcare 
across communities based on a single Electronic Health Record (EHR) which seamlessly links to our personalised health 
record app. We are actively embedding AI and Genetic data into patient and clinical apps to provide early detection of 
NCDs as well as providing clinicians with effective, proactive tools to manage chronic conditions such as diabetes. TPP is 
known for its outstanding achievements in UK healthcare, with over 50 million NHS health records held on its single data-
base. TPP's SystmOne is used as a core clinical system, serving more than 200,000 clinicians across 7,000 healthcare 
services across the globe. Following the proven success of SystmOne in the UK, TPP now operates globally within health-
care IT.

PLATINUM SPONSOR

Axios was formed by a group of health experts who shared the vision of an organization that could work effectively with 
patients, and private and public sector stakeholders to improve access to healthcare in developing countries and emerg-
ing markets. In 1997, following the pioneering efforts of its founders in launching one of the first antiretroviral (ARV) access 
programs as part of the UNAIDS Drug Access Initiative – which proved that ARTs could be delivered safely and effectively 
in low-income settings and paved the way for subsequent price reductions – Axios International was created, followed by 
the Axios Foundation in 2000. Today, Axios continues to break new ground in the design and implementation of market 
access solutions across Africa, Asia, Latin America, Middle East and Europe. 

GOLD+ SPONSOR

Zuellig Pharma is one of the largest healthcare services groups in Asia and our purpose is to make healthcare more 
accessible. We provide world-class distribution, digital and commercial services to support the growing healthcare needs 
in this region. The company was started a hundred years ago and has grown to become an over US$15 billion business 
covering 13 markets with over 13,000 employees. Our people serve over 350,000 medical facilities and work with over 500 
clients, including the top 20 pharmaceutical companies in the world. More recently, we launched our Zuellig Health Solu-
tions Innovation Centre to develop new services and address some pressing healthcare needs in Asia. Since then, our 
teams have been focused on creating data, digital and disease management solutions, supporting patients with chronic 
conditions and helping payors manage healthcare costs.



Sponsors

E  info@cteventasia.com  |  W www.ahtsummit.comCT Event Asia

GOLD SPONSORS

IQVIA (NYSE:IQV) is a leading global provider of advanced analytics, technology solutions and clinical research services to 
the life sciences industry. IQVIA creates intelligent connections to deliver powerful insights with speed and agility — 
enabling customers to accelerate the clinical development and commercialization of innovative medical treatments that 
improve healthcare outcomes for patients. IQVIA employs over 82,000 people and is present in over 100 countries. With 
APAC regional headquarters in Singapore and offices in 15 countries, IQVIA APAC is prepared to meet the growing and 
rapidly changing needs of our customers across the healthcare ecosystem.

Anzer is a Canadian based company, founded in 1984, that has developed a World-Class Seamlessly Integrated EHR 
system that has a full suite of modules required by hospitals and clinics, from registration to General Ledger. In 2016, 
Anzer expanded into the Asian market and currently has its main office in Singapore and other offices are in  Thailand and  
Myanmar. Anzer has installed its EHR systems into more than 22 hospitals in SEA in the last 3 years.

SILVER SPONSOR

Trackerwave is a designer and manufacturer of Real-Time Location System (RTLS) for indoor and outdoor. Our 
state-of-the-art solutions cater to a diverse list of customers across the globe. Trackerwave has developed more than 25 
IoT sensors for various applications across industries. We has also developed accompanying software that makes it easy 
to install and run sensors, actuators and workflow automation. Our software and hardware solutions are designed to work 
well together, yet following Open standards for Application Software Integration such as HL7, REST API and MQTT etc.

NOTEPAD SPONSOR

NCS, a subsidiary of Singtel Group, is a leading technology services firm with presence in Asia Pacific and partners with 
governments and enterprises to advance communities through technology. Combining the experience and expertise of 
its 12,000-strong team across 61 specialisations, NCS provides differentiated and end-to-end technology services to 
clients with its NEXT capabilities in digital, data, cloud and platforms, as well as core offerings in application, infrastruc-
ture, engineering and cybersecurity. NCS also believes in building a strong partner ecosystem with leading technology 
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BRONZE SPONSORS

Make Your Digital Transformation Simpler and Secure. This is Sangfor Technologies’ commitment to our customers. Since 
forming in 2000, Sangfor has been a global leader of IT infrastructure, security solutions and cloud computing. Five busi-
ness groups deliver industry leading products for Hyper-Converged Infrastructure, Virtual Desktop Infrastructure, Next 
Generation Firewall, Secure Web Gateway, Endpoint Protection, Ransomware Protection, Incident Response, WAN Optimi-
zation, and SD-WAN. Constant innovation and dedication to creating value for our customers are the heart of our corpo-
rate strategy. Sangfor’s 9500+ employees take customer’s business needs and user experience seriously by servicing 
and supporting them at over 60 branch offices globally in exciting locations like Hong Kong, Malaysia, Thailand, Indonesia, 
Singapore, Philippines, Vietnam, Myanmar, Pakistan, UAE, Italy, and the USA.

Pearson VUE has been a pioneer in the computer-based testing industry for decades, delivering more than 16 million 
certification and licensure exams annually in every industry from academia and admissions to IT and healthcare. We are 
the global leader in developing and delivering high-stakes exams via the world's most comprehensive network of nearly 
20,000 highly secure test centers as well as online testing in over 180 countries. Our leadership in the assessment indus-
try is a result of our collaborative partnerships with a broad range of clients, from leading technology firms to government 
and regulatory agencies. For more information, please visit PearsonVUE.com. 

EXHIBITORS

Pusat Rehabilitasi PERKESO (SOCSO Rehabilitation Centre) is a wholly-owned subsidiary of the Social Security Organiza-
tion of Malaysia (SOCSO), established in October 2014 to assist workers with injuries, disabilities or diseases to return to 
the workforce and socially reintegrated. With our vision to be a reputable world-class centre of excellence in the field of 
rehabilitation and effectively support the SOCSO’s national social security agenda, we are committed to providing quality 
rehabilitation services for the purpose of employment retention and social reintegration.

At Strateq, we are excited about the future and all its possibilities. Our innovations are driven by deep industry know-how, 
and developed across organisations, supported by new digital technologies and business models. We take pride in our 
ability to identify the best technology that is available on the market, and to strategize and deploy relevant solutions to 
help businesses improve performance and profit. We work with industry experts, collaborating with world-class technolo-
gy partners to help our clients increase organisational performance. Technological innovation, skills and research are 
extremely important parts of our business because they represent our calling card for assessing the countries where we 
work. Our partners and clients trust us because we are better than the rest at developing new applicable technologies.
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Malaysia Healthcare Travel Council (MHTC) is an agency under the Ministry of Health 
tasked to facilitate and promote the healthcare travel industry of Malaysia by coordi-
nating industry collaborations and building valuable public-private partnerships, at 
home and abroad.

Malaysian Society for Quality in Health (MSQH) was established in 1997 with the vision 
of advocating, promoting, and supporting continuous quality improvements and 
safety in Malaysian healthcare. MSQH is recognized as the leading Malaysian organi-
zation which promotes and improves safety and quality in the provision of healthcare 
services in Malaysia. Through active and smart partnerships with healthcare profes-
sionals, relevant facilities and agencies, it has become the national voice in continu-
ous quality improvement in healthcare facilities and services.

The Malaysian Medical Association (MMA) is the main representative body for all regis-
tered medical practitioners and medical students in Malaysia. The MMA is a member 
of the Medical Associations of South East Asian Nations (MASEAN), Commonwealth 
Medical Association and the Confederation of Medical Associations in Asia and Ocea-
nia (CMAAO) and is affiliated to various medical associations in other countries.

The Asia Pacific Association for Medical Informatics is the official Asia-Pacific regional 
group within IMIA and represents an extension of IMIA’s global interests in promoting 
Information and Communications Technologies (ICT) in health. The inaugural confer-
ence for APAMI was held in Singapore in 1994. During this conference, enthusiastic 
contributions from individuals in all of the APAMI participating countries as well as 
outside the APAMI group swelled our scientific program to some 100 papers and 
poster presentations and scientific demonstrations covering a wide range of topics in 
health informatics. A selection of some of the best papers was subsequently 
published in a special issue of the International Journal of Biomedical Computing 

The Malaysian Nurses Association aims to become the premier association for
Malaysian Nurses dedicated to:

• Develop and promote high standards of nursing practice and research.
• Uphold the image of nursing.
• Abide by the professional ethics.
• Be the center of national and international nursing networking.
• Implement and collaborate with other organizations for health promotion.

Partners
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Supporting Partners
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A not-for-profit body representing healthcare institutions, diagnostic centres and 
quality professionals with an overarching aim to promote patient safety, quality and 
accreditation in healthcare ecosystem. We believe that accreditation is the beginning 
of a quality journey. Our aim is to systematically infuse & spread the message of quali-
ty in healthcare at the grassroot level so as to develop a culture of safety in healthcare 
organizations. We as an association of healthcare institutions, diagnostics centres 
and individuals pool our resources for achieving the common goals of promoting 
quality, patient safety and accreditation. We are the engine to drive continuous quality 
improvement and to pursue the journey beyond accreditation in collaboration with all 
stakeholders.

The Philippine Hospital Association (PHA) is an organization that provides support to 
close 2,000 hospital-members in pursuit of the nation’s health agenda. It is a nation-
ally and internationally recognized association whose beginning can be traced to 71 
years back when it was founded on September 15, 1949. PHA is at the forefront of 
hospital issues. Being national in scope, it is the voice of the public and private sector 
in matters affecting hospital management and delivery of health services to people.
The composition of the PHA’s Board of Directors represent a cross-section of the 
industry, ensuring wider participation of members in regional dialogues, events and 
activities. The annual national convention and exhibits that takes place every Novem-
ber is the culmination of their year-round efforts.

Any privately owned clinics, private hospitals or other health facilities engaged in any 
aspect of the delivery of services either facilitating and providing healthcare services 
in accordance with the healthcare principles and shall comply the requirements of 
membership of the association. MPHAP operates on a national scope and has a grow-
ing membership of over 600 members throughout the country.  Out of the 1,071 
licensed private hospitals at the Department of Health, 50% are recognized members 
of the association who actively participate and support all the PHAP activities since its 
inception.

The Joint Commission enterprise is a global driver of quality improvement and patient
safety in health care. Through leading practices, unmatched knowledge and exper-
tise, and rigorous standards, we help organizations across the continuum of care
lead the way to zero harm.

Incorporated as a statutory body under the Malaysian Industrial Development Author-
ity (MIDA) Act, the establishment of MIDA in 1967 was hailed by the World Bank as “the 
necessary impetus for purposeful, positive, and coordinated promotional action” for 
Malaysia’s industrial development. Today, MIDA is Malaysia’s cutting-edge, dynamic 
and pioneering force in opening pathways to new frontiers around the globe.
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Supporting Partners

The association was established in 1991. The reason is that the directors of the infor-
mation offices of major medical centers and hospitals in Taiwan and colleagues have 
considered that medical information is a special discipline that crosses medical care 
and information, and has its own unique research needs. A legal person was estab-
lished. The purpose of this association is to study medical information, improve the 
standard of medical information, and strengthen the exchange of international medi-
cal information. After more than 10 years of hard work as the chairman, secre-
tary-general and all members, and under the leadership of the current chairman 
Zhang Bolun, the current number of members has reached more than 600, covering 
government agencies, universities, public and private medical institutions and 
for-profit companies, etc.

The Association of Science Technology and Innovation (ASTI) is an association of 
educators, scientists, industry representatives and individuals who are committed to 
advancing the role of the scientific community in inspiring the youth of the nation to 
join and excel in the world of science. The members aim to revolutionize the teaching, 
understanding, and awareness of the vital role science, technology and innovation 
plays in fulfilling the economic, health and environmental requirements of the world’s 
population. Members are also seeking to mentor and encourage youth to seek new 
innovative methods and technologies that will enhance the understanding and learn-
ing of the sciences. ASTI also tries to use Science Technology and Innovation for the 
advancement of mankind and protection of the environment.

We are very proud of the history of Frost & Sullivan as it has been a combined effort of 
many people and clients over many years. The timeline of our company will walk you 
through a year by year history starting with our founding in New York in 1961 to where 
we are today as a global enterprise covering every industry and region.

Malaysia’s first Support and Motivation app platform that provides a non-intrusive 
approach with over 20,000 downloads and thousands of positive reviews in just a 
year! We embark on a unique approach where mental health support and motivation 
is immediate! You no longer have to book an appointment or be part of a waiting list!

The MySejahtera application is an application that was originally developed to help the 
Government manage the COVID-19 outbreak in Malaysia by, among other things, 
allowing users to carry out self-health assessments, monitor health status and share 
information with the Ministry of Health (KKM) so that necessary actions can be taken.
This application is owned and operated by the Malaysian Government. As the country 
moves from the pandemic phase to the endemic phase, MySejahtera evolves from a 
tool specifically designed to combat the COVID-19 outbreak to a public health applica-
tion.
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Media Partners

Revon Media Sdn Bhd, a Revongen Corporation Company, is an independent publish-
ing company that has created a niche as the leader in conceptualising, producing and 
publishing high end products with our experienced editorial team, award winning 
graphic designers and innovative publishing & marketing team. As an innovative 
publisher, Revon Media revolutionizes the print media by editorializing the editorial 
content to give the readers a complete & an engaging experience through innovative 
digital technology to get the message heard. Numerous digital platforms are used to 
engage readers in visual storytelling through our team of seasoned professionals

Asian Hospital & Healthcare Management is a quarterly publication from Ochre Media 
Pvt. Ltd. It is the leading healthcare title in print and digital versions serving the infor-
mation needs of key executives from the world’s leading healthcare providers. Asian 
Hospital & Healthcare Management covers important issues and trends shaping the 
future of the healthcare industry across Asia and rest of the world.

Hospital & healthcare Management is a leading B2B arena designed for the health-
care sector, it allow members to reach both ends of the healthcare facility procure-
ment chain.

nfoMed is a media company that publishes the premier healthcare magazine InfoMed 
and produces news, articles and multimedia features relevant to the healthcare 
industry. We provide evidence-based coverage on medicine, life sciences, biotech, 
and fast-evolving healthcare technology. It is our mission to provide engaging and 
diversified coverage on the latest news, clinical studies and research findings, 
personal health, and government policies and programs. As our theme, “embracing 
global healthcare challenges,” we firmly believe that healthcare should be both 
personal and professional responsibility. InfoMed enables readers to be knowledge-
able and be involved in their healthcare.

AsiaBizToday, is a business news aggregating and content platform providing country 
specific and regional developments in some of the Asia’s key growth markets. The 
website www.asiabiztoday.com reports on corporate developments, politics & policy, 
markets, technology, banking & finance, real estate, politics & policy and lifestyle. 
Additionally the website will also profile achievers in various sectors and get them to 
share their success mantras and worldview of business. It is all about feeling the pulse 
of Asian economies,
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Media Partners

Robotic Partners

Creative Partners

ACN Newswire supports Asian companies and organizations with press release distri-
bution to stakeholders in Asia and worldwide -- institutional investors and analysts, 
individual stakeholders, financial & trade media and the Internet. Today, ACN News-
wire is the globally recognized press release distributor from the region, in simplified & 
traditional Chinese, Korean and Japanese as well as English. ACN distributes press 
releases in XML format for direct, real-time delivery to financial terminals, syndication 
partners, news databases and services, and websites around the world. In all, ACN 
Newswire delivers press releases to more than 3,500 websites, 8,000 media organi-
zations & publications and 1.5 million professional desktops in 70 countries.

The mandate of the UEHP is clear: first of all, to promote private hospitals in Europe, a 
healthcare alternative that has become indispensable. In addition, private hospitals 
present a service that is complementary to the public hospitals system and thus helps 
to maintain healthy competition, which can only be beneficial to the patient. Finally, 
private hospitals show that it is possible to spend efficiently on care and at the same 
time, to offer effective quality of care. UEHP has always defended a European health 
care system model, a competitive situation between the public and private sectors, 
respecting common and shared rules, using resources rationally and productively, 
responding quickly to demand and constantly seeking to achieve quality and patient 
safety.
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LUNCH1245

Case Study: Development of CUHK Medical Centre into Hong Kong’s First Digital Smart Hospital 
Dr. Hong FUNG, Executive Director & CEO, CUHK Medical Center (Confirmed)

1215

Registration0745

Welcome Address by CT Asia & Chairperson’s Opening Remarks0830

C Suite Panel Discussion: Implementing a Digital First Healthcare Approach to Create
World-class Experience for Patients
 - Health systems consider digital capabilities a path to fundamentally transform their relationship with consumers.
 - While the digital transformation journey is long, health systems are focusing on interim milestones to show value.
 - With digitalization, a Patient journey is beyond hospital visits.

Moderator:
Sean Seah, Lead Product Innovator, Product Development, NCS (Confirmed)

Panellists:
• Artirat Charukitpipat, Chief Executive Officer, Bumrungrad International Hospital (Confirmed)

• Dr. Hong Fung, Executive Director & Chief Executive Officer, CUHK Medical Centre (Confirmed)

• Daniel Laverick, Chief Digital & Data Officer, Zuellig Pharma, APAC (Confirmed)

• Nantha Kumar Subramanian, Chief Digital Officer, KPJ Berhad (Confirmed)

0915

Morning Coffee & Networking Break1050

Speaking Slot : Patient/Clinician Stakeholder Experience of a new virtual Hospital
Miranda Shaw, General Manager, RPA Virtual Hospital (Confirmed)

1105

Keynote Presentation
Frank Hester OBE, Founder & CEO, TPP, UK Digital Health Company (Confirmed)

1000

Anzer EHR & AI as the Future of Hospitals
 • Doctor E-Book Android/IOS application integrated with ANZER EHR
 • How ANZER EHR solution can save your expenses on PACS and LIS.   
 • Tech Talk Session “ANZER EHR plus AI is the future of the hospitals

Frank Cosley, Anzer Director of Asia, Anzer IT Healthcare (Confirmed)

0845

Panel Discussion: Accelerating the Pace of Transformation in Public Health System Toward Achieving
Universal Health Coverage (UHC) Due to Covid-19, Public healthcare systems are experiencing a historic
period of change globally. This period of change is creating important opportunities to establish more
sustainable models to improve population health. As Universal Health Coverage continues to be
championed and rolled out globally, the important role of primary healthcare has drastically changed in
today’s era. Hear from public health leader on getting the full scope of health systems transformation
right and all efforts needed to make global universal healthcare a reality.
Moderator:
Prof. Dato’ Dr Ravindran Jegasothy, Chairman International Advisory Committee, CAHO (Confirmed)

Panellists:
• Frank Hester OBE, Founder & CEO, TPP, UK Digital Health Company (Confirmed)

• Setiaji Setiaji, Chief Digital Transformation Officer, Ministry of Health of the Republic of Indonesia (Confirmed)

• Dr. Mahesh Appannan, Senior Principal Asst. Director, Digital Public Health, Ministry of Health Malaysia (Confirmed)

• Dr Rabindra Abeyasinghe, Representative to Malaysia, Brunei & Singapore, World Health Organization (Confirmed)

1135

Transform the prevention of errors and adverse effects to patients associated with healthcare.
Eg Kah Yee, Founder & Chairman, UCrest and Key ASIC (Confirmed)

1030
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Unlocking the Full Potential of EMR
Dr Chris Bates, Director of Research and Analytics, TPP UK Digital Health Company (Confirmed)

1445

Evening Tea & Networking Break1615

Case Study: Big Tech Movement In Digital Healthcare & South Korean Industrial Strategy 
• A glimpse into the Healthcare Innovation Park which creates synergy by linking industry, academia, research and hospital.
• Utilisation of cloud technologies, preparation of data science and the aggregation of clinical, IoT and genomic data.

Hee Hwang, Chief Executive Officer, Kakao Healthcare (Confirmed)

1415

Healthcare Transformation in ASEAN through a Connected Digital Ecosystem
Daniel Laverick, Chief Digital & Data Officer, Zuellig Pharma, APAC (Confirmed)

Co-Presenter:
Sherie Ng, Country Director, Singapore and Malaysia, Google Cloud (Confirmed)

1505

Panel Discussion: Unleashing the Power of Healthcare Data Analysis to Improve
Care and Save Lives
• Integrating data to enable clinical collaboration and patient-centred care.
• Making sense of medical data with AI and machine learning
• How data analysis can provide health practitioners with real-time advice as they make prescriptive decisions.

Moderator:
Manvir Victor, Digital Media Transformation, Healthcare Advocate, Medical Communications, The Vibes (Confirmed)

Panellist:
• Sudha Venkatesh, Associate Principal, APAC Commercial Tech and Digital Consulting, IQVIA (Confirmed)

• John Masud Parvez, Founder, VSHR Group (Confirmed)

• Raphael Itah, Director of Digital, Axios International (Confirmed)

• Maran Virumandi, CEO & Co-Founder, DoctorOnCall  (Confirmed)

1535

Panel Discussion: The Increasing Role of Robots in Changing the Face of Healthcare
The robotic revolution happening in healthcare wherein robots have made tasks and procedures more
efficient and safer. The relationship between humans and robots will be very important in the coming
years. The expert panel in this session will discuss on benefits, implications, challenges and social
aspects of robots in healthcare.
• Understanding automation’s potential in healthcare
• Where robots are replacing humans and where they can’t yet?
• Potential challenges for robotics in healthcare; ethical, privacy and regulation concerns

Moderator:
Dr. Raymond Choy, Co-Founder & CEO, DOC2US (Confirmed)

Panellist:
• Sean Seah, Lead Product Innovator, Product Development, NCS (Confirmed)

• Sid Mishra, Director Healthcare -APJ, VMware Global Industries Group (Confirmed)

• Dr Dhesi Baha Raja, Board of Director, MDEC (Confirmed)

• Dr. Jeremy Ting, Co-Founder & President, Naluri (Confirmed) 

1630

Closing Remarks & End of Day One1710
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Registration0745

Chairperson’s Remarks0830

Platinum Sponsor : Leveraging Digital Technology In Healthcare Without Losing The Human Touch
Raphael Itah, Director of Digital, Axios International (Confirmed)

1000

Morning Coffee & Networking Break1030

1115

Speaking Slot: Online Platforms: The Boon or Bane of Healthcare ?
Maran Virumandi, CEO & Co-Founder, DoctorOnCall (Confirmed) 

1145

Human-Centred Designs for The Next Level of Patient Experience
• A step-by-step guide to reinventing patient experience through human-centred innovation
• How a careful design has a direct effect on patients and caregivers emotional and mental health.
• A systemic humane approach and creativity, human-centred design can play an essential role in
 dealing with today's care challenges

Dr. Asawin Puwatanasan, Assistant Hospital Director, Bangkok International Hospital (BIH) (Confirmed)

1045

Case Study: How Mental Health Impacts Businesses
• Financial impact of mental health to businesses 
• An era of new workplace priorities 
• What employers should do to adapt to the new norm

Madiha Fuad, Founder, PlusVibes (Confirmed)

0845

Panel Discussion: Understanding Objectives of Different Players in the Healthcare Ecosystem
& What Strategies They Have
Moderator:
Dr. Vicknesh Krishnan, Associate Medical Director, Fresenius Medical Care Malaysia Sdn Bhd (Confirmed)

Panellist:
• Mohd Daud Mohd Arif, Chief Executive Officer, Malaysia Healthcare Travel Council (Confirmed)

• Sowmya Srinath, Director Healthcare & LifeSciences, Frost & Sullivan (Confirmed)

• Dr Roswin Rosnim Djaafar, Chief Executive Officer, Metropolitan Medical Centre Hospital (Confirmed)

• Roshel Jayasundera, Senior Director, Global Consulting, Axios International (Confirmed)

• Bronwyn Le Grice, Managing Director & CEO, ANDHealth (Confirmed)

0915

Panel Discussion: How Women Leaders are Shaping the Diversity Agenda in Healthcare?
The healthcare industry has an opportunity to lead in the next phase of establishing gender and racial
equity. In taking the lead, it stands to benefit economically and socially. Research also shows that
women make 80 percent of the healthcare decisions for their families, to the extent that they are
now known as “Chief Medical Officers” of their families. In this session we understand why we should be
proud of the momentum of women in the healthcare industry and what can be done to solve the barriers
faced by women in healthcare.
• Breaking down the steps to success for women leaders in healthcare
• How can we work together to drive gender equality in healthcare setting?
• What can be done to address workplace microaggressions and incivility towards women?

Moderator:
Sowmya Srinath, Director Healthcare & LifeSciences, Frost & Sullivan 

Panellists:
• Dr. Lies Dina Liastuti, President Director, Cipto Mangunkusumo General Hospital Jakarta (Confirmed)

• Hoo Ling Lee, Chief Executive Officer, Gleneagles Kuala Lumpur (Confirmed)

• Prof. Tan Sri Dr. Jemilah Mahmood, Executive Director, Sunway Centre Planetary Health, Sunway Uni. (Confirmed)

• Dr Kuldip Kaur, Hospital Director, Sungai Buloh Hospital (Confirmed)

• Mairin Reid, Head of Digital Health Solutions, Consulting Services Group, IQVIA, APAC (Confirmed)

1215

CASE STUDY: Digital Transformation in Healthcare - Damansara Specialist Hospital 2 (DSH2)
Experience
Dato’ Dr N Sivamohan, Medical Director, Damansara Specialist Hospital 2 (DSH2) (Confirmed)
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Panel Discussion: Creating the Right Communication Strategies Towards a Patient-Safe Culture
• Use of research-based strategies to shape materials and products and to select the channels that
 deliver them to the intended audience.
•  Consideration of health literacy, internet access, media exposure, and cultural competency of target
 populations.
Moderator:
Sid Mishra, Director Healthcare -APJ, VMware Global Industries Group

Panellists:
• Gaurav Loria, Group Chief Quality Officer & Head Operations, Apollo Hospitals Group (Confirmed)

• Manisha Kumar, COO & Cluster Head, HCG Hospitals (Confirmed)

• Prof. Dato’ Dr Ravindran Jegasothy, Chairman International Advisory Committee, CAHO (Confirmed)

• Dr John Parry, Clinical Director, Clinical Safety Office & Data Protection Officer, TPP (Confirmed)

1525

Evening Tea & Networking Break1605

Case study: Embedding Safety Culture in a Multi-Speciality Hospital Chain – Award Winning
Apollo Safety Development Model
Gaurav Loria, Group Chief Quality Officer & Head Operations, Apollo Hospitals Group (Confirmed)

1455

Sponsor Slot: TRADITIONAL TO DIGITAL LEAN MANAGEMENT : Real Time Location Services (RTLS)
for Smart Hospitals
Mr.Sudhakar Prakasam, Chief Operating Officer, Trackerwave (Confirmed)

1620

Closing Remarks & End of Day Two1650

Lunch1255

The Frontline SUPERSTARS of Healthcare: Nurses as a Key in Patient Safety and Quality
Improvement
• How Nurses are the most important figure in health care to patient safety. Nurses have the most direct interaction with patients
 of any healthcare professional.
• Vast scope of monitoring patients’ conditions, administer medication, and communicate self-care and discharge information are
 all within the responsibility of nurses.
• The vital role nurses play in creating a culture of safety within our clinical work area by maintaining an open line of communication
 with our healthcare

Panellists:
• Dr. Salah Aqtash, Chief Nursing Officer, The Medical Office (TMO) Pure Health Corporate, UAE (Confirmed)

1425
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Participations

SANTOSA HOSPITAL BANDUNG CENTRAL

THOMSON HOSPITALS SDN BHD

BANGKOK DUSIT MEDICAL SERVICES PLC

KELANA JAYA MEDICAL CENTRE SDN BHD

KUMPULAN MEDIC IMAN SDN BHD

THE PHOENIX PARTNERSHIP

INSTITUT JANTUNG NEGARA SDN BHD

PULSE DATA TECHNOLOGIES SSN BHD

KUALA TERENGGANU SPECIALIST HOSPITAL

PHARMANIAGA LOGISTICS SDN BHD

PRINCE COURT MEDICAL CENTRE

KPJ TAWAKKAL SPECIALIST HOSPITAL

KPJ AMPANG PUTERI SPECIALIST HOSPITAL

SANGFOR TECHNOLOGIES (HONG KONG) LIMITED

UM SPECIALIST CENTRE SDN BHD

SUTRA MEDICAL CLINIC

DARUSSALAM ASSETS SDN BHD

JERUDONG PARK MEDICAL CENTRE

PEARSON VUE

QUALITAS MEDICAL GROUP

CMH SPECIALIST HOSPITAL

ZUELLIG PHARMA HOLDINGS PTE LTD(GOLD PLUS)

TRUE CLINICAL RESEARCH SERVICES SDN BHD

ORANGELEAF CONSULTING SDN BHD

PUSAT REHABILITASI PERKESO SDN BHD (EXHIBITOR ONLY)

AXIOS INTERNATIONAL CONSULTANTS LTD (SPONSOR)

AXIOS INTERNATIONAL CONSULTANTS LTD

TJ SOLUTIONS

ANNATA DYNAMICS SDN BHD

INSTITUTE FOR CLINICAL RESEARCH (ICR)

ALPHA SPECIALIST CENTRE

CANCER CARE REGISTRY AND RESEARCH PHILIPPINES FOUNDATION, INC.

ROCHE SERVICES (ASIA PACIFIC) SDN BHD

ROCHE (MALAYSIA) SDN BHD

AVISENA HEALTHCARE SDN BHD

PUSAT REHABILITASI PERKESO SDN. BHD.

STRATEQ GROUP

KMI KUANTAN MEDICAL CENTRE

MINISTRY OF HEALTH BRUNEI DARUSSALAM

HEALTHMETRICS SDN BHD

TUNE PROTECT RE. LTD.

MINISTRY OF HEALTH MALAYSIA

HOSPITAL SUGAI BULOH

RAMSAY SIME DARBY

SUBANG JAYA MEDICAL CENTRE

IQVIA SOLUTIONS MALAYSIA

SUNWAY MEDICAL CENTRE SDN BHD

KPJ RAWANG SPECIALIST HOSPITAL

VAMED HEALTH PROJECTS MALAYSIA SDN BHD

QUEUEMED HEALTHTECH SDN BHD (QMED ASIA)

RAMSAY SIME DARBY HEALTH CARE S/B

UEM EDGENTA BHD

GOV. CELESTINO GALLARES MEMORIAL MEDICAL CENTER

SUBANG JAYA MEDICAL CENTRE(SJMC)

HOSPITAL SHAH ALAM

ADVANTAGE AUSTRIA

HOSPITAL KUALA LUMPUR

DOCTORONCALL

PANTAI HOSPITAL AMPANG

MDC ASIA SDN BHD

GLENEAGLES HOSPITAL KUALA LUMPUR

DAEHAN REHABILITATION SERVICES SDN BHD

DOCTORONCALL MALAYSIA

MAHSA UNIVERSITY

COLUMBIA ASIA SDN. BHD.

MINISTRY OF HEALTH

GLEANEGLES KOTA KINABALU

OPTIMAX EYE SPECIALIST CENTRE

ERNST & YOUNG

COMMUNITY HEALTH DEPARTMENT UKM

KOREAN EMBASSY

OBYU HOLDINGS SDN BHD

HOPITAL AMPANG

HOSPITAL SULTANAH NUR ZAHIRAH

MAWAR MEDICAL CENTRE

SUNMED VELOCITY SDN BHD

HOSPITAL KUALA KUBU BHARU

VMARE MALAYSIA SDN BHD

KPJ HEALTHCARE MALAYSIA



The Phoenix Partnership

Ever since TPP was founded in 1997, our vision has been to create a connected health-
care system. Our clinical systems now assist more than 250,000 users and 7,600 NHS 
organisations with their work providing care in over 25 different settings.

SystmOne, our core product, makes the 50 million electronic health records stored on our 
database securely available across the NHS, giving patients greater control of their care 
and contributing to pioneering research. Our work strives towards increasing efficiency in 
health services, driving innovation and empowering both patients and healthcare profes-
sionals through more informed and connected care.

Ensure Security and Safety Create an Integrated Health Platform Improve Outcomes

Enable National-Level Analytics Empower Healthcare Professionals Build a Digital Health Economy

Tel: +44 0113 20 500 80  |  www.tpp-uk.com  |  @TPP_SystmOne @AirmidCares




